SAFETY SEMINARSAND EDUCATIONAL PROGRAMS

Sharing Our Expertise

Our commitment to our customers mandates that we maintain the most qualified technical staff in the region in order
to help our customersimprove their processes and procedures and reduce their total MROP procurement. Our
Salesforce is dedicated to providing you with productivity improvements and lower cost solutions. Our Safety
Seminars and Environmental Programs help you create the safest working environment possible and help you to be
aware of current environmental regulations.

For decades, our field service technicians have provided expert, technical assistance to the areaindustry. Through
our technical support services we partner with our suppliersto add value to our customers operations and to help
assure them a competitive advantage.

MSl'sin-plant safety seminars are designed to be conducted within a 45-60 minute time frame or customized to the
end users needs. The emphasisin all safety seminarsis on improving the safety process as it applies to the end users
specific applications.

Y ou may coordinate all safety seminars with your Sales Representative or contact Jeff Boterf by E-mail or phone at
260-484-8566.

>> Aerosol EPA Compliance Survey - presented by Osborn
*This seminar includes a plant survey and inspection of al aerosol products used for compliance with applicable
laws. This survey can also include seminars for the safe use of the aerosol products and health of associates.

>> Lifting Devices I nspection - presented by Lift-All
*Through instruction, video, and demonstration, this seminar coversindustrial ding design, application, and safe
use.

>> Adhesive, Sealant & Bonding Survey - presented by 3M
*This seminar helps customers realize significant, documented improvements in equipment reliability with their
Manufacturing Reliability Process (MRP).

>> C-Clamp and Vise Safety Seminar - presented by Wilton
*This seminar examines the safe working practices surrounding vises and clamps with an emphasis on identifying
and eliminating potential hazards.

>> L ockout/Tagout Seminar - presented by Master Lock
*A review of OSHA requirements, graphic illustration of non-compliance consequences (video tape) and expert
recommendations on attaining compliance.

>> Ladder Safety Seminar - presented by Werner
*Through instruction and demonstration, this seminar covers the do’'s and don'’ts of using proper equipment,
OSHA/ANSI standards, and maintenance and inspections of equipment.

>> Coatings Safety Seminar - presented by Seymour
*An in-plant presentation and discussion focuses on safety procedures, non-slip in-plant applications, OSHA
regulations review, and VOC compliance.

>> Grinding Wheel Safety Seminar - presented by Sait
*Through instruction, videos, and demonstration, this seminar covers the factors to consider in introducing an
effective grinding wheel safety program.

>> Personal Hand Protection and Safety Seminar - presented by PIP
*This seminar is adiscussion and demonstration regarding selection of the correct glove for the customers’ specific
needs. Special attention is given to the latest technological developmentsin glove material.



>> Scaffold Safety Seminar - presented by Granite
*This seminar is adiscussion and demonstration regarding scafflold rules, proper maintenance & setup. Special
attention is given to OSHA regulation review & compliance.

>> Powder Actuated Safety Seminar - presented by Powers
*Powder Actuated Certification training regarding proper selection of anchors & loads. A review of OSHA
requirements.

>> Heat Stress Seminar - presented by Sqwincher
*This seminar examines how to increase a workers protection & productivity against heat related injuries while
reducing employers risk of lost time and medical compensation

>> Small Gas Power ed Equipment Safety Seminar - presented by Stihl
*Training & Certification program examines the safe working practices surrounding gas powered equipment such as
Blowers, Chainsaws, Trimmers & Cutquick saws.

>> Fall Protection Safety Seminar - presented by Miller
*This seminar examines the safe working practices surrounding fall prevention, including inspection & training.
Breakdown of current OSHA industrial & construction standards.

>> Leak & Spill Control Seminar - presented by Sorbent Products Corporation
*Leak & spill containment including clean up, disposal, minimizing damage & stopping further contamination.
Review of current OSHA standards.

>>Basic Ergonomicsfor Hand Tool Users Seminar - presented by Cooper Tools
*The full benefit of ergonomicsis probably best gained by setting up aformal ergonomics program and producing a
more effective workplace. This seminar will discuss ergonomics principles to improve worker safety and comfort.

>>Power Tool Safety Seminar - presented by Bosch, Dewalt & Milwaukee
*This seminar examines the safe working practices surrounding hand electric power tools such as drills, saws,
sanders, routers & grinders.

MSI considers training and technical support an essential part of our commitment to satisfying our customer’s
requirements. By coordinating the efforts of our manufacturers with our in-house technical staff, MSI provides the
following support services:

» Product Research and Selection

* Product Application Assistance

* Product Installation Assistance

* Product Standardization Opportunities

» Safety Compliance Surveys & Inspections
e Trade Shows & Training Seminars
 Alternative Product Recommendations

e Testing New Products

» Design and Development of New Products
* Recall & Product Improvement Notifications
* Literature & Catalog Distribution

e Troubleshooting
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